The Kindle Store
Perhaps the most distinct advantage of Kindle over other eBook readers is in the robust library of content Amazon makes available to users. As of late March 2008, Amazon boasts that over 110,000 books are available for download from the Kindle store, including the majority of New York Times Best Sellers. Prices for the books vary widely, but most NYT Best Sellers and new releases are $9.99. Some classics are available for much less. Steven Levy, author of the November 26, 2007 Newsweek cover story on Kindles, recounted downloading Bleak House for only $1.99. Amazon offers the first chapter of most books as a free sample.
Kindle's wireless capability allows users to shop the Kindle store directly from the device. Kindle uses Whispernet, which runs over Sprint's high speed data network (similar to the technology cell phones use), to establish a wireless connection. As a result, it is not necessary to find a WiFi hotspot, or even use a computer for that matter, to connect to the Kindle store. Nor is it necessary to provide payment information at the time of the transaction, as Amazon will keep payment information on file and automatically charge you for any books that are purchased. (Nelson December 10, 2007) If you prefer to listen to your books, rather than read them, Kindle can accommodate that as well. Amazon recently bought Audible. com, a provider of digital audiobooks, and Kindle users are now able to download audiobooks from Audible. Because of the large file size, it is necessary to first download the audiobook to a PC, and then transfer it to the Kindle using a USB cable. Kindle has its own speaker and it can accommodate headphones.
The content available for the Kindle is not restricted to books alone. Kindle users can access magazines, newspapers, and Weblogs, as well. For a small fee, users can even email their own personal documents to their Kindle for easy viewing.
Kindles in the Library
Applications of and uses for Kindles within libraries are still being explored. As Katina mentioned in Rumors in the February issue of ATG, the topic of Kindles has been brought up on the AcqNet listserv and written about in several library related publications.
Pioneering the use of Kindles in a library setting is Sparta Public Library (SPL) in Sparta, New Jersey. SPL purchased two Kindles just after they were made available, and began lending them to patrons aged 18 and over. Diane Lapsley, Assistant Director of SPL, explains that their 9,000 patrons are very tech-savvy and the library strives to stay on the bleeding edge of technology. In the past, the library has circulated another type of eBook reader and iPods loaded with audio books. (Oder January 1, 2008) For those of you interested in possibly circulating your own library's Kindle, SPL has developed a lending policy that ensures the Kindle is returned in good condition and their costs remain under control. The library makes a copy of the patron's driver's license, and the patron is required to sign "a contract stating that they are aware of the replacement costs for each and every component of the kit, right down to the instructions," says Lapsley. The Kindle is circulated in a tote bag, and the replacement costs are also printed on a tag in the tote bag.
The Kindle goes out for one week and is non-renewable. The barcode for lending the Kindle is placed on the inside of the Kindle box, which Lapsley says forces the circulation worker to open the unit and verify all of the pieces are returned in good condition.
The titles loaded onto the Kindle are a completely patron-driven collection. Patrons download books to the Kindle on their own, and the library foots the bill. Sparta will pay for one book per patron per check out. If the patron downloads more than one book while they have the Kindle, the additional purchase is charged to the patron's record. As new titles are downloaded to a Kindle, they are added to the Kindle's record in the OPAC. Each Kindle will have its own unique catalog of titles, and each patron will benefit from what the patrons before him have downloaded. The response from SPL patrons has been enthusiastic, and Lapsley indicated that, if they could get their hands on another Kindle, they would put it into circulation as well.
Terms of Use
One significant kink in Sparta Public Library's use of the Kindle are Amazon's Terms of Use, which state that users may not "sell, rent, lease, distribute, broadcast, sublicense or otherwise assign any rights to the Digital Content or any portion of it to any third party." (http://www.amazon.com/gp/help/ customer/display.html?nodeId=200144530) Drew Herdener, Amazon spokesperson, told Library Journal "that a loan of a Kindle without content is OK, but sharing a device loaded with content 'with a wide group of people would not be in line with the terms of use.'" (Oder March 1, 2008) SPL was unaware of these restrictions when they purchased and began circulating their Kindles. Says Lapsley, "We are a fire breathing library here. We tend to leap before we look and deal with the consequences afterward." She only found out about the Terms of Use after a phone call from Norman Oder with LJ. Undaunted, Lapsley is quick to say that they have learned a lot from their experience and would do it again in a heartbeat. She is also hopeful that Amazon will come around and realize the market it has been shunning. Against the Grain / April 2008 <http://www.against-the-grain.com> Sparta Public Library is certainly in the spotlight as a result of this innovative (and potentially legally inflammatory) move. Lapsley says she has been interviewed by both American Libraries and the New York Times in the last month, not to mention the two already published write-ups in Library Journal. I checked back with Lapsley at the end of March; despite all of the press, she says she has not heard a thing from Amazon to date, and she prefers it that way. As Francine Fialkoff, Editor- 
